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Our ‘CTIC’ philosophy

CIIC CTIC

IS THE POWER DRIVEN
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IS THE POWER DRIVEN
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IneliFunagniaznisnansaLAqUIBLIIA il

1. Connection Lﬂuﬂuﬂﬂmmwmmmmu‘[amu”l,ummu
LAZLATRINEIGITA UL AoteAAuANLAz NS igeLy
ﬂ’mﬂmuimwamama mwmnawamuammmimu
nazaese liuazai AT g AT

2. S‘rreng‘rhen Wellness and Wellbeing a%qﬂuéﬂmﬂwﬁ 9
WA NATLATNINUAZAINTIZ ‘lwmu“l,mmmmmm
UIANSTUVTALINITAUATN TNUAZATNTIE 1nnd Taite
ms‘mmuamwmmmﬂmnu

3. Develop Opportunities Lﬂuﬂuéﬂmﬂﬁmu“lmiﬁﬁwm
mmmwmm FunTsai Ui ANUFANNAINNTY
wmmu uaz amqiama“lmmmmummmLsmmvl,mm
LAz iennsWanneth ey

4.  Unmatched Convenient and Value-Added Customer
Experience dsuauilsraunisaifiazainauieuas i
AnuvinenIlasignAnaads thugtuuududn 1snng
wazasnnglna ¢

ma@mmuumwmmmuumumamsw&um‘[mqmi
u’arﬁmﬁuaﬂmnm&ﬂumﬂLNuumummmumnwwmu
anntiu uay wmmmmm Imammmmiwmmamqmau
TunuueeATIL LWﬂﬂi‘“TEI‘]]u"]Jﬂ\WNU’;‘HVl anAn AN uazdeAy
Wuday nnelsitiles PR TR AP ﬂuuﬁuu‘lmmu“[wa
:Jmmaﬂmummﬁluﬂ%uuuaN"Luammm

S1EDIUNISWCUUIADIUEDEU



e Process Innovation & Improvement
IAsbn1s Supply Chain Operation
References (SCOR)

Luaqmﬂﬂauumw sz ﬂau‘ﬁiﬂﬁ)umummwaq LPG
sudeunun uaziuazminte LitemeLALsIANLGRINS
UBIGNAT mw:maqmmimﬂmﬂmu (Supply Chain)
Wildsz@nsan Ay IidduAieanenannufaenis
UBIGNAN a"miﬂmmﬁﬁ‘vmmumummmﬂm‘amqmmmu fw
“me[mqmi Supply Chain Operation References (SCOR) ‘Uu
iewannsvieluszolfis s ansnan

LIl nausiteiannsinaeuly Supply Chain a4
q@ﬁ@ﬁnﬁuﬁ?@m%a LLﬁ:‘qﬁ’%ﬁhﬂsﬂlﬁ’]ﬁuﬁ?ﬂLwaﬂ Fdlulpsanis
1ATnN9a8NULLNTAANIT 4 AU
1. Processes: LfIUNNI9NULILING=1AUNNTLRA1HNNSYINIL

luuuy Straight Through Process (NM91szunanalngngs)

u,a”Lﬂuﬂi”muma‘ﬁldaiﬁtﬁﬂmmrfimqamﬁmﬂmi
lininennsaednefua (Lean) ammmm‘ﬂauua NG
mlua%mammumammm (Non-Value Added)

2. Performance: lULAAZNIZLIUNTYINILALTINNIAALA
T eAmmuszAvsnwlusus g i
ﬁﬂﬁ‘zwuﬁﬂgﬂﬁ’] (Reliability and Responsiveness)
uaznsudmiennaluuasasAng (Agility, Cost, Asset
Management) uananigaiinisrmuaimuneLite
ﬂa‘uﬂmwmmﬂnamﬁmwma‘mmu’mmumﬂmu

3. Practices: LLquNﬂWi‘]JQ‘]_ImmiWMWI Emerging, Best
WAZ Standard Practices WBMAMALALLININNITYIN LAY
NTWAILNTZ UL Lﬂ?:ﬂ\‘lfl@ml’]\?‘] ilpaelfanunsoRan
ﬂ%’uﬂmﬂivamﬁmwiﬁﬁaﬁu

4. People: \unnanvua skil and Supply Chain 15U
V]nml,muwmmmﬂu uaz aﬂmmul,watlﬂaumsmwuﬂmu
”Luﬂaumw umwmamnmwmm auniungyineulu
Supply Chain ammﬂi:amﬁquaqm

Us:dasunidasu

1. S’rondcrd Processes for all Supply Choms NITLIUNIT
mﬂummimu LazniaunlAeng 7 Supply Chain
Leaders U1l L‘W’aﬂiuﬂi\iﬂi ANTNINNTZLIUNNS
Yinauie L

2. Performance Dashboard and Monitoring: N19WAILN

P = = Yy a
Performance Dashboard meﬂmmmua"lmmme
wazninaruldlunisaaniudsz@nsninnigvinarulu
FNUANN ) 14 End-to-End of Supply Chain Tneidinigsnenuna
athafludszdmnifieu
o A a a o ]y va

3. IT Roadmap: tWalNulsz@nsninnigyinanu aalaunng

MUEUNITHAIUNTZUY 1T TUAIY N1FINGUNUALATIZT
=< o v o a oa Y|

sauneszuunTelintdnauatuisaljinnulaeeng
H1lsr@nsainwunnaiu

4. HR Development Plan: WHUNISWAILNINEE IRINTINGIL
luumagzaumLe 11U Demand Planning and Fulfillment,
Inventory Management WaY Logistics Planning and
Execution 1iusu

lAsbms Productivity Initiatives Program

wilsluAniay (Core Value) wpeL3E#M A Continuous
Improvement 1ngavAnsnszAunazatuayulviinisyfuly
Waunnnavianuetesaiies Adlaaalasenns Productivity
Initiatives Program Tnadqndsrasdlvinndiaanulussins
mmﬁuimqmﬂwmwuﬂi awamwmammﬂumumqq
mmmamamsmmsaﬂm nsaduselanaznisanfuu
IPEAANTINAZ Lﬂuimqma‘mmmmmwmmmLLa ﬂiﬂmju
Witusadnsidedhanaiiies uazdedu uenanil mmmﬂi A
Winnsdfudgeeuiunissiuieiusy mwthmﬂumm
Lwaauuauu‘lwmmmimmuamqmuuaﬂuma‘lummm‘

IAaITidauanu Process Transformation Lﬂuﬁ%’m%‘u uazla
?%ammmmqmimLuuimqmisl,mumnthﬂmm $9U09N"9
favmam;ﬂmmeuﬂmutwamwaﬂmwm Lean WAz Six Sigma
uldflunnsdiudgansruauyinaumng qiwmﬂivamﬁm‘wmm%u
UAZNITUUY mmﬂsui vuinalulagiuivasieunaiuayu
wifnaulieuldinedy Tetunisvinauu Digitalization
121 Robotic Process Autornation (RPA), Workflow, Mail Merge
Tumu

fail ufl 2663 Tlpausneg dniauslpsenisdingau
1750 1A%9e FenmnEheuann Fronfine auiavthenu
atfuayu sine q anunsnaingnuAuaziszle] Fadummins
memvl,ma anfunu muuammummm 10 4Muun
WA mmﬂmqmima‘lui Wmmafmiﬂsl,m ANATNAZANUNTD
aiw@mmLLa:ﬂa‘vaJu‘lmumw’Luﬂma“l,ﬂ“l,mmﬂ

GoogvlnsbMs

1. Robotic Process Automation (RPA) Lﬂlaammi:mumm
Wilnanu LLﬂ:mmmﬁﬂL'aa’wiﬂvm'mﬁﬂ%‘wgad%ﬁu
(Value-added) iiuasAng

2. Datfa Flow ETL Tool (Extract-Transform-Load) flunngag
dayaanvane mmm mmmam‘l:w,l,auﬂiusuamiw,ﬂu
VLﬂsL'LL?ﬂLLULILmEJ’Jﬂu Tz A1UNTNIILATINABUATUNIN
maJJamuﬂﬂiﬂumimmimuimam\mﬂmmtmum
mﬂﬁu

3. Fraud Detection (Tlunswaunesesiialunisasiaaay
uazilasiunieasm

4. msdfuganszuauniegenting Lwaﬂauimmﬁ)m Lazan
msﬂamim%ﬂu

5. 931U Cenfrdlized Ordering [figAAsH NN AaTaALA
Ihagnausiuen LLaZﬂi‘:U’)uﬂ’]i‘éu‘] AnuINUNe
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IAsbNs Thailand Kaizen Award 2020
i lrdaasulvintnaudnsiudsznim Thailand Kaizen

Award 1541712563 AL HANUTLAF LT TATmMLA 5 NAIL

snadaranua 5 31978 180

1. WAL Smart Lube Warehouse tmalulagidnunudms
‘«mmiamaﬂumumﬁmmmumu Hlunauannde
ﬂgmmmaamuu drundathiTuseuuny 185usne¥a
“Silver Award” War $297a “Popular vote” Uszian
Service Kaizen

2. HadU Easy APl 9m¥in Application duFLATUIMLAS
La9ANAINUENA UL American Petroleum
Institute (AP 1Tlunasuandsulfimnisannt a5y
37978 “Silver Award” 150N Service Kaizen

3. Wadu Mobile LAB System WmlUN Web App Uaz
Application PTG LAB ulfflunsziiunismseaauAnnm
faontiuinig Wunanuanndedssiunazismsssuy
AN 1h5us19Ya “Silver Award” 1320 Service Kaizen

4. Wavu meﬂimumwamiaﬂinm”Luamumms
fmLﬂumamumnmuﬂgummiamu 1A5u31978 “Bronze
Award” 152101 Genba Kaizen

5. nawu aanudsdlunisendeiednaihy 1ilean
m’mL%"aqmnmaﬂaﬁ’amwﬁ?ﬂ'auﬁ’mﬁqﬁaaéﬁaﬁﬁﬁu
Tu-aalseaneniiy Fudunasiuanndradlfiinns
A&t ﬁaumé’qﬁ’]ﬁuq?um( 1R5u919%a “Bronze
Award” 192107 Genba Kaizen

Silver Award & Popular vote
waviu : PTG Smart Lube Warehouse

Silver Award

waviu Easy API

answIUSsuIfisudunuiaaldiwudu abid U 2557 - 2563

26.1

221 21.5

2.7

10.6

2559 2560 2561 2562

dununaald (&uuin)
2563
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e Service Innovation

IAaspn1s Max Service aoulong Pain

Point AulovgAlrL

UFEN LAUNNOANITUURIANNTNUIYINNITILATIZIUAE
ﬁmmaanmﬂuﬁms ﬁ?m Max Service daifluiisnag
Lmumamauunumanm ilauf Pain Point LBINAIIANTDIAN
aumwmuummuu Tnadrulvnidnas wuﬁmmmmmmma
umuwmﬂkumu LLG]hJ‘:?’Q”IV]’iWﬂﬂ? mammmmﬂmmm
mumiasma (Network) amummaumummumaumﬂi“mﬁ
@mﬂu@miumummmmﬂmu {pEaunan Max Card a11790
Imimwmm 1614 A ntuasintineuituemeslaminigi
TWAUFRR TreRnAntsnsiies 100 1w 1Bnnslused
10 Alawmnsananiiisnistintiy pr

e Business Model Innovation
Tnsomsma'unomwémj
Lummﬂﬁiﬂwamm i’mimﬂau‘lwmﬁumummmmnmimLuuﬁimumwﬂuwaﬂ e mmaﬂ‘wﬁummmmﬂﬂumﬂﬂu

Hin ﬂ’]u‘i_liﬂﬁ‘ﬂuﬁiﬂ‘ﬂWGNWUV’WU’N’%“]J’rN‘L]‘I” Wlﬂ ‘LITT:WI‘*NLILﬂqﬁlﬁﬂ‘lﬂ‘ﬂ"‘]JF;I’]EIﬁ‘Iﬂ‘*)LWBLﬂUNﬂ?”ﬂ@Uﬂ"liﬂﬁ‘U’N"V‘Iﬂ’]‘i‘NamVlLﬂu

U

ﬂuﬂmmmﬁimmauumumLmeumﬁvumﬂmam ATAU maummm was meum AUEN ﬂi].l‘]]ﬂﬂﬂ mﬂﬁﬁﬂﬁ‘i‘ﬂﬂﬂﬁllu"]lluﬂﬂﬂ’ﬂ

U

1mum€auuauummsma uazifluil mmamm AR "Nim UNITN mm‘imqmiﬂﬁamamwaﬂmu

Tmﬁnm’wLﬂuimqmmammauumummq%umLL?ﬂ‘LuﬂivmﬁVLm LLa“wuauﬁwam Tma‘nmau‘qﬂammmﬁuuumﬂfﬁ
iUt luiiAen Ty aensufuuuin Zero waste HalAnnIAnassindms msm11Luamuumwimmnmwmﬂﬂuwum
HuNge mumwuLwaimumuﬂﬁammmmwm muﬂ?“mum?ﬁaum“Vlﬂwumuﬂﬁauuuumwa wunzausanisun T
’mnmumqmu‘ummmammuuwmwam‘[m LLaJLUT@mwﬁaw’hﬁvuunau’lumwam Vlmm'mmmmuaaﬂaum’mmum $1IUNN9
uaz N’ammmNawaaa“l,mwimwnﬂwmamiuiﬂmlfﬁama ﬂﬂlfﬂmumu uaﬂmﬂuummm?nmmﬂausl:mmmmmawﬁmm 99.7 %
Lwamauauaqmmmaqmi‘wmmmﬂmaﬂﬁuaﬂmamamﬂﬁumemmq AWNE UATEN TiuarUmaINAITUSIns v
uaz mmmimﬂiﬂmwumumﬁﬁluiﬂuuu Zero waste \flunnsldlslaaniainns: mﬁﬂﬁau‘lwmﬂi"‘im}umam wazanean
NANgG mmammmaamﬂﬂmmLaﬂwmmmnm‘ LIUNNTHAR Tmﬂma‘mwvmﬂmauLLﬂaqamwLﬂumu‘l,ﬂﬂmﬂLﬂuLﬂjmwamma
ionanlnih 7 wnnzina Lwamiauuauummammmm‘]:m AENgY LLa”LV\IWﬁwmmmamm IEhEE LLﬁiV\IWﬁmmamimuu
FeuFeaiunnslfliines 17,545 af3eu nnsaitetindises uas m‘ummLamu‘uuﬂmmﬂaslmnmmsnumuwLﬂuwmwaq
T mthndunTundanuaaenislihingiun weseasl Tank farm IR 100,000 FuU d19aduathEl ieasaAdnLITuAY
ARG AL mmmmmimLﬂ?ﬂﬂuwawmmLawmmamwmmmwmsmumumu‘lﬁa%mﬂa i lAlAgannstduAnLnEn
LLmuLﬂumLmaqmwamwmﬂm’lumimam“l,uiamLfﬁﬁiﬁﬂﬂﬂiwﬂ immnaimmmnﬂimnmiamummﬁmﬁau 40%

Tagan1sindumsunandldmalulatinauuauanisumannaids annanas nalunisvineuliaiuisonanuansoum
luumazilszinnlamunnaindadanis aunsonamntindulnduiieudinatszaunns 150,000 AlaseTu luladigailszuio 520,000
ansmaTu uazndiTeTuLsarsUsTinn 45 Aunaiu
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Tsovu Tsovu Isovululedisa pdouU Tsbiwwh

anauuuuay anauhuuuay na:ndsosu

& waa CPO & waa PRO & waa B100 g AR < waalwwhla 7
1d 325 ducdiodu 1d 600 Gudeodu 1d 450 ducdedu 10,000 Gu wn:daddosalud

@ Waa CPKO @ waalwuwsiwe @ waansuisesu @ awisnifuihiu @ TsvlwwhBouoa

msusinald 200
Aucodu

14 50 ducdiodu

qumiammwmiumamimws Buaudnnsfnass
';rﬁmmmrmmwmmmmmmma ARANUUaILgNUIBILTEN
wﬂammmw 200 19 mmﬂmmmmmuNawammawﬂan
ﬂaua‘lﬁmqm?mamamwansﬂmmqLLm Faiinnsuandndiu
ARIAALILAMG ALLAS aumaa"tuwummmnu G LRET T
mmmmulmﬂumm 100,000 AU MLAAAINUTUNIULD
ﬁunumm%miﬁ‘lui’mﬁmmLmauﬂﬁéuﬂaui:wmwam

dmFunqugnAranaesndniudlulesiea (8100)
9 Lﬂuﬂauimﬂau Tnenfeumnussmagludszing Thai oil
uaz IRPC ilumu umu‘lﬁmaau AIUNAIANAN ) Jadiiiu
laladu Aa ﬂauanmummiwmmummm (Repacken) 70%
wmamﬂuﬂauaﬂmammwnﬁu 30% Feilusuiiaz L‘wuammu
maqnauanmammmnﬁumﬂ%uaﬂ 10%
mwumumiuﬂamamﬂmm wawmamwuuamﬂmaum“lm
muﬂammumam Wumandeaan 100%

has J.ILLNUV]’“?V

Tm\immmmﬂlmmmmaumamnm‘maﬂ 7 TulaAlra 8100)
uammuswlmaam 77% umu‘[maau mmﬂmm‘[m Hdndu
ﬂﬂw 13% Vlmaammmavnaiuumwa mmiﬂLﬂumimmu‘Lu
QRATVNTTLUE \A3R9dNan ayuaz mamnmmauﬂ an 10%

14 55 duciodu

Ta15Ta10uIDan
3 1Gou

na:nsBouoa

Imelutl 2563 L3N AiiA 1BULLRE 911A Wraw) J9nels
2NNNFIMLNE B100 91UIU 353,153,604.50 BULNW (AUEREAIL
mstiaiu fagaz 40) Meanunsasniiugsna lAANidIN1sHEn
mumﬂ%ﬂmﬂmnu‘[ﬁmmmmm‘m‘lumiammma“lmumu
ALTavyuIFy B10 Fuhsufimandnaealssing Faiiuarinli
ﬂ?mmmﬂ%’iﬂamvﬁa B100) lutlsy mmmu‘lﬁmawu UANAIN
i g fdunssudeldumeanaan (FFB: Fresh Fruit. Bunch)
NNINEAING Lwaauuauu‘lmmﬂmﬂimwﬂm Snvadfaaunen
mammuu“lu‘iamLsﬁa‘wLﬂuwaqmuaymmﬂuummamanaau
sfremnuaiisluanna Tafunauannnisn e assaeus
wazaganinmdaunszan tnalanizingasueulaeanlan
anvedafiunisannisitaninistidninsuAtanenalssma
Tnamalulagililulnsanisezinlinandusilulefios uaz
Tataauﬁlvl,ﬁﬁ@mﬂﬁwmsqmﬁuuﬁmigﬁuqiiﬂ
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NSUSKISNSWeNNsUAna

nisauuayuidinung
NIsSWaJUNgvLEU

v s s 1 - < dld
DG 4 : a¥rmdnusziudnauinisAnmnd
AUNTHAENIATALARY UATINUTEY WAz
atuayulanialunmsFeuinaaniin

FuflugudainEE AU ATALAY
andndmiunsdnsnunsdnuniiaua
waznaiflugisznaunis

sDG 8 duddumaiAulanarssiafineiios
ATALIARY uazEEy nednsanuLT
ua:mi‘ﬁmu?{ﬁQmﬂ'ﬂa"ﬁw%uvgnﬂu

8.2 Lﬁummwmﬂmmﬂm\umugﬁfv ENTLHL

malulaguazuinngsy amﬁujuﬁumsa?w

Jilaﬂ"\LﬁuLLazaﬁuagumﬁ%,mmulumm
gPAMNITY
v (=3 d‘ aQ a
85 uIIgNIEINUANALAzINERNW uaz
nslinuniinumdmiivdgauazanenau
saufunruLazginzywann
uarliinsaneAdsivnReLd LY

dld ! ! - s
NUAUAUNINELNU

44 WS umemIuLazg g ndinezninedes

idhKuNgna:wanisaliauviuv 2563
dlhwane sziuAnugniuuemiinuninesting

Saeay 73.5

2560 68
2562 70
2563 76.56

= fe Yy MY a o o
Vll.l’]EIIMD] il 2561 mwﬂmmW\Luuﬂwmiwmmanwumm

o o -
WUNNUNUADAIANT

o

v dadiuninaunlesuniseusy sesay 60

2562 65

2563 38

o dyve e v v e
v« winnunldFunisausussaudmii/ginnisanan
utsszAuginnsununanyla/gianisnpenyla
9t lasannaniunisal CovID-19 vinlidndau
o dywe D
wInun lAFUN1saLsuanadanTinaunti

o

wlnune mzﬁ'auéu’i‘meﬁiﬁ%’umiamu Sasaz 90

2562 100
2563 100

vunewe © Jusmsiilasuniseusussiugdanisdou
LML
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AoW&aIAY (Disclosure 103-1)
ARDATTEYIATTHILLY UBNANLSENATRsEniind
ANudAYIaINAtiugsiaegniliauiuiarauRadiay
WA m‘muawummﬂmaLﬂuaﬂwuqminwL‘sﬂwmmmmm
TmmgqLuumiﬂamaumm?mﬂmmQLLaLm‘lﬁfLa Weun
mmﬂi”ﬁuﬁﬂwLLawvéTﬂﬂmwsumuﬂmﬂ‘mm“ﬁﬂﬁ
ATBLIARY Goulaafuihmuneuas nagnirasasAng el
mmsmmu‘lﬁmiﬂwsamummﬂ'ﬂmamqmau

HUSNIYNISUSKISVANIS (Disclosure 103-2)
nIsqliawunviu

ANQOUINUIA:EIaaNS

UMM AMELULNULAZATAANT RN NTINGIL
agnuvunzay dnngdnalfauiaunisanaAnauuLny
wiinuAneluTUnNeuanesdns elianunsautsdiula
uazatrsruniusssuianelunasnneueanasdng e
Famuaraiiuseyddaliduniney Tnenisaneas
NANTRURANT AL ULeRdANs luuAa sz nauiu
mummﬁmammamﬂuLﬂﬁwmmaqﬁiﬂf«mlmmwumh
Tuszezend LWﬂai’Nmmuuﬂﬂmﬂuwuﬂmu LATAINS
naulnedndiEuaninidng

U3 IN19Us 2L T UAIIUAI LT AU A LA UIINY
(Job Evaluation) uazdamyinlaseadnaduiaay (Salary
Structure) IWads19ANLERIUIUNFLF VNS ANMALLNL
a :; o a | v A% % :: o v
annsdadiaulunienszauydlalantdnauaslavinauaie

=l a a a vV QI v s
AMUTLszanann waziauinluntinniseuldnsauiuy
n9LALIAURIRIANT

icnouunug\)hs:a:atu (Short term incentive)

U3 Julauetiunis918 ANAB LN UAN LKA
vl (Pay for Performance) %Qam‘ﬂuﬂﬂﬂqwﬁ(ﬁﬁﬂﬁm
lunistdnmsameuunulugaiiagiiy Lﬁlmﬂummi"ﬁu
m%imwunmuiumﬂﬂimwmamu dnnennnunm
Lﬂ’]‘MlJ’]F;I LAz Talun1IIeuTiTaLaY fm‘mi‘m
MeUEININENNTARALLIe: “AViBANANNIY e 1350
umimammammuﬁvﬂﬁﬂm”a auel,uaﬂl,muwmﬂwmﬂ
TN AU S U S IRnTey Fail

D ludaniunanisdfifeiu (Performance
Bonus) ‘N‘]_Iihl"l/l‘lﬂﬂ’mumiﬂLL‘LI‘LIﬂ’]i"WEII‘LIuﬂ
Wluwuuiuwls (variable Pay) FaRansnumny
anslfiAnusawdnnwiauiudlmune
ThudAry itV anilusedns tiidmane
Puiulunsudnaulviasans limuihvng uaz
fa1snunannislsziliunanuLnufazyAna
(Individual Performance) sznavufunigl

2 RUINIANILENTIIANITINE] Lﬁ@ﬂﬁ‘”ﬁu’%ﬂﬁ)
TivimthaulAguaiiuanu muammmmwmﬂm
a'mﬂnmLLa“mm“L'aLmVlmnuiwmmuammm
wa‘am‘umanmuimmsqLﬂ’mmwmmumh

3)  RUsNIANNNTINEAUAMUATLIENNG N9UENE
4111 w’?‘aa%ﬁaqﬂﬁﬂwﬂ (Incentive/Commission
plan) U3ENIN19NaRuTeTalATUnTnIY
UszanannTiLEnng Frunun vie¥uazninie
uazaneA ey I Sty
UAAINS warhenuiiilanudAy il
nnsfiaza¥renel dlETuadng Tneigtluny
nnsaeazanalinnuainuatunsalunng
abasel BN uasAng Feiteuunseniay
selnsna visofhuuuusenfamuiimane
szezduvihdnSalunFeiug

Fi'1CIOUIIhUQD103:EJ:EJ1O (Long term incentive)

vsgmiulaunalunisgeladnuanineu
Wasananulriuesansluszazeny dunnglians
iuﬂﬁifﬂawuummiummwmmum (Stock Option)
mﬂmwmaﬂ’ﬂimmm"m wum’wumamumm
UsHNNAY mmammuimmﬁu AINYAAU Az
Naﬂﬂimamu ?mmmuﬁumawmﬁumﬂ ANUNA
1lgy naummamawwawumﬂﬂ

MsUSKIsadaams

uaﬂmﬂmi@mmmammumﬂummum
Fuely aua f2enUE) maemuALaLATARNSTAY
marmua‘iwwunmuammm a"mmmmua‘l,umu
muﬂmm@mmmmmau Lwamwmmmwmmwm
YAIWITNITU anm uwmmumﬂaanm
ANzNITuN1TaTann1sluanudsznaunisiiu
ﬁ'aLmummaﬂ%’N ﬁy’qsLua"aummﬁuﬁﬂﬁﬁami az
mum%ﬂmm hay mmaﬂwmmmimmamu w38
fuaAnsluNgAn waz Lauauu“mammmm Wi
wilnauluasAng mmumammimqmamm
Tnl% ﬁﬁ\i‘ﬁ (Disclosure 102-41)
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2)

3)

)

5)

)

S1EDIUNISWCUUIADIUEDEU

mammﬁma‘umi‘]ma‘luma‘ﬂgummu 13J’J’1
S Lﬂumlmmuuuwumm AUALMS Aidedns
TN wazAeIMTIATaRL
mammsmamLLaammwaqumm mminm
WENLNA msfma‘wammwﬂawmﬂ saueannudl
mmuaaﬂmmmﬂ’Lwﬂuwuﬂmﬂummmu
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Agile Leadership in an
Age of Digital Disruption

ENGAGED : Agile leaders display

a willingness to listen, interact and
communicate with internal and external
stakeholders, and a strong inferest and
curiosity in emerging frends

HYPER
AWARENESS

CARELLSS
DRIVING
WARNING

SLOW
DRIVING
WARNING

NUMBLE : In an age of rapid
change, knowing what you don’t
know can be as valuable as knowing
what you do. Agile leaders must

be open, wiling to learn, and seek
input from both inside and outside

INFORMED . Rgeer]
their organizations

DECISION
MAKING

WRONG
DIRECTION
WARNING

INFORMED
DECISION
MAKING

VISIONARY : ‘Visionary”, in

the context of agile leadership, means
having a clear sense of the long-term
direction, even in the face of short-term
uncertainty

ADAPTABLE : Being adaptable is

an acceptance that change is
constant, and that changing one’s
mind based on new information is a
strength rather than a weakness

Source : The Global Center for Digital Business Transformation, an IMD and Cisco Initiative
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GRI 201-1 AAIBYLIASYINADNILASD

HANITANTUNUATULATEENA (GULWY)

selfennnisane 8462459 10782928 12002669 10442271
meldsn 8490478 10814200 12029146  76,357.68
Mlsgna 913 624 1,560.68 1.906.18
EBIDA 3,070.68 8512.73 5,272.72 6.315.24

Joyalngonuvuqa (81uuin)

Auninenyuien 3.909.46 3937.26 4,850.02 3,858.64
Aunindian 1798538 20939.73 2265187  42,087.40
wAumgUGeU 827547 1089233 1161432 8485871
wiAusw 1546391 1286683 1594438  34,057.47
yuteenuazinszudn Gt 1,670 1,670 1,670 1,670
duvnsgtievu 5.118.54 5,475.82 6.707.49 7.979.92

das1dounvnIsIidu

HanaLLNUARdILLT YU (%) 18.87 11.85 25.81 25.96
NARBLUNUANNAUNSNE (%) 8.23 5.31 10.36 5.89
Anlsdugu @) 7.39 6.90 8.25 10.15
Fasndruanmadearaviau 0.47 0.36 0.42 0.45
5@iwéaumﬁ§uﬁia¢;j§aﬁu i) 2.52 2.84 2.40 427

$1ATNNTARTL (L) 1 1 1 1
yamvunstiydnaiiu win) 2.92 3.15 3.77 453
finlamaviu A 0.55 0.37 093 114

yaAIBLIASUZNONONIPNTYY

Aldanelunnesiiunig @uum) 5,278.49 6,710.63 7.907.31 7.819.65
ANPALIUNULAZATAANITUBININL (@1ULN) 1,858 2,254.86 2,552.41 2,791.91
mifanglfinnasg wm 153,832,571 119,626,154 359,442,038  424,885.83
Ruifunaaneliungfiaiu wm/ju) 0.17 0.20 0.50 0.50
nganeRutiunadmiunanisaiuaulszant @uuim 283.9 334 835 835

vinee : 1. dayaainiumalusiuaes UsEn WA Bued 9in @i dmiuduge o Fui 31 fuiau 2663
2. deyarmeuunuuaraiainisreamtinnuues nquUTEM A3 Wued fin avnaw ldsunssunts wazgLSnsueeEEm uaz
13tnelag
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auavau

dayanisdnanuuedisin uazisindes (alsaunssunts uaz§LFnIsTesLTEM wazListneas)

batd] KU (batd] KU (ptd] KUY

102-8  DUOUWUNDIU bpk] (113¥)v)
Suuwinuime o 12,915 14,956 17.017 17.283
GG
5,297 7,618 5,744 9,212 6361 10,656 6431 10,852
Saeaz 41.01 58.99 38.41 61.59 37.38 62.62 37.21 62.79
405-1  AMUIUNTNIUIWUNANLTTAL
WINUTLALILTUNS NNAIAY 65 27 66 32 76 44 84 49
Seeaz 70.65 29.35 67.35 32.65 63.33 36.67 63.16 36.84
WINUTEALTINTINNNU GG 152 134 159 153 179 193 1,107 1,405
Sanay 53.15 46.85 50.96 49.04 48.12 51.88 44.07 55.93
winnuszaulfmnng AaAU 5078 507800 5519 9,027 6,106 10419 5240 9398
Saeaz 40.51 59.49 37.94 62.06 36.95 63.05 35.80 64.20
FWOUWUNDIUDNUNCNUDIE MadbAu Sosa: MavAu Soga: MAvPAU Soga: MavAu  Sodga:
15-20 1l 1,840 14.25 2,117 14.15 2,264 13.30 1,857 10.74
21-30 1 5,428 42.04 6,234 41.68 7,228 42.48 7,433 43.01
31-40 1 3,486 27.00 3,958 26.46 4,399 25.85 4,569 26.44
41-50 T 1,670 12.93 1,972 13.19 2,307 13.56 2,520 14.58
51-60 1 466 3.61 608 4.07 723 425 805 4.66
o1 Tutyl 23 0.18 67 0.45 96 0.56 99 0.57
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(Dptd] KEYL Bg KOYL (Dptd] KOYL

401-1  wunvulku 578 Kgo
winulnuneius 14,086 18,925 18,408 13,893
. NAIAU
wineulny 6,161 7.925 8,010 10915 7.864 10,544 5912 7.981
fsn1enaantineulug - Seeas 116.31 104.03 139.45 118.49 123.63 98.95 4255 57.45

wilneiniuaniuang

15-20 1l fdAu 2417 2,113 3,277 2,930 3,033 2,624 1,965 1,805
Jaay 45.63 27.74 57.05 3181 47.68 24,62 33.24 22,62

21-30 1 Maseu 2,321 3.590 2,985 4,908 3,195 4874 2,633 3.811
Sanay 43.82 47.13 51.97 53.28 50.23 45.74 4454 47.75

31-40 1 AL 1,013 1,521 1,223 2,050 1,120 2,002 916 1,545
Saaay 19.12 19.97 21.29 22.25 17.61 18.79 15.49 19.36

41-50 1l AIAL 343 540 425 772 401 797 340 629
LM 6.48 7.09 7.40 8.38 6.30 7.48 5.75 7.88

51-60 1 fndaAL 51 131 83 202 93 183 55 173
Snay 0.96 1.72 1.44 2.19 1.46 1.72 0.93 2.17

61 Tty fNaIAL 16 30 17 53 22 64 3 18
Saeaz 0.30 0.39 0.30 0.58 0.35 0.60 0.05 0.23

wiNIILaIaan

wilhuanesnimun L 11,466 16,269 15,992 13.641

. N1aNAU
wiinuatean 4,950 6,516 7,102 9,167 6,946 9,046 5,737 7,904
fnsnilneuannan Saay 93.45 85.53 123.64 99.51 109.20 84.89 42.06 57.94

Wﬁﬂ\i’]ua’\’ﬂﬂﬂllﬂdﬂﬁﬂﬂ’]q

15-20 1l NNAvAY 2,027 1,722 2,781 2,353 2,655 2,162 1,795 1,567
Saaay 38.27 22.60 48.42 25.54 4174 20.29 31.29 19.83
21-30 1l ANAIAL 1919 2,960 2,674 4,259 2,796 4,305 2,536 3,773
Saeaz 36.23 38.86 46,55 46.23 4396 40.40 44.20 47.74
31-40 1 fNavAU 747 1,255 1,155 1,716 1,025 1,731 934 1,661
Soeay 14.10 16.47 20.11 18.63 16.11 16.24 16.28 21.01
41-50 NNAvAL 207 411 404 626 362 642 394 705
Saeaz 3.91 5.40 7.03 6.80 5.69 6.02 6.87 8.92
51-60 1l ANA9AU 43 99 70 166 88 147 73 177
Sanay 0.81 1.30 1.22 1.80 1.38 1.38 127 2.24
o1 Tty AGRGIN 19 32 18 47 20 59 5 21
G 0.36 0.42 0.31 0.51 0.31 0.55 0.09 0.27
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mm 2562 2560
KCYL (eg%)) KrYL (g3%))

401-3 wunvIuAbaN3anaoq

wilnowimueiiiavaly nasAu 5297 7,618 5744 9212 6,361 10,656 10,852
m@mmaam/mtﬁm@qm

wihowufldfavslunnsairaen,  indsau 215 302 356 343
amgﬂqqqm

wﬁfmﬂuﬁﬂﬁumﬂﬁiﬁmu fnaaAL 212 292 267 285
v&aanl¥avialunisannann/

aWLgﬁlﬂqui

wilneufinduunfizenu MGG 138 149 266 205

naaannd@nglun1sannann/
X ve
anaeagymslaelATIN1Taa
ARN 12 LAY
dnsansAsatuaentinaui Speay 64.19 49.34 74.72 59.77
A1ARBN/\RENALAT

doyernsdawu | oo | _zse0 | _zsm1 | _zsee | oo

404-1  S1UIUER LA LS UURINTINGY

sunudhluevianun lua 9,447 4,120 102,671 67,715
sunuihlueds deaused luaranu 15.14 18.72 28.56 20
AWMUNANUTTAU

Management level (M1-UC) NaIAU N/A N/A 146 132
Supetvisor level (S1-S5) N/A N/A 2,203 964
Operation level (O1-05) N/A N/A 1,246 2.281

vineg : uudilieensuuesiiney U WA duedl i 15 Tadeulnanefilasdu 4rfin 1538 wanata BuweE 41in

13t Teduila aeed 41in LEM nuniuglng 91in uazitn Aenia Aedilaisdu (nauaus) 91i7n

AUUasanglia:onsooulle

. 4
403-9 FR31AUNURINITLIALAL (LF.R.)
winaudusnauds ASy/aunlalung 1.61 1.34 1.5 1.35
wilnoudhenlgimng AFY/anudlug 075 0.47 0 2.15
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diudvnoadou

waobviu

3021 nslimdsnunamssitonus  Aladmns 58,368,399 5,098,632
ﬁ’]ﬁm’]u‘lmﬁ 262,779 237,850 218,283 210414
ﬁuﬁugﬁaw N/A N/A 58,150,115 4,888,219

vnemg : Buunslindsnuliihsesiumljinnsaseuaguaniiidninihdu widn adaulneeeddasdu i) uazadaindu

(UM WA e 1im)

msuUdogisiSouns:on
305-1 ﬂq‘ﬁlﬁ‘ﬂuﬂi‘ ANNIWNATI WUﬂq?Uﬂu\lmﬂﬂﬂ‘lsﬁﬂLV}ﬂUWﬂ 38.322
e . nisdassfinaFeunszanlulauian 1 fuannzfinsdeunszaniitinannnisinindannistihiu 810 lunisauds aes

a o aaa a a & o a ! A’ﬁ
158 WA 1a3amnd a1im iy

n1ssolnavovunjuna:aisini
306-3 nqﬂudq‘iﬂﬂ’[ﬁi‘nm‘evgnmam?‘ﬁ'w

N9 lnauaningiu il Spill ans 30,420 42,620 150 0

MsUjUaMUNOKUI8EDIDAdoU

doysredvtuou | _rios | zse0 |z | g2 | oow0

307-1 IuIUviTaYAAINNTYNLTLaENNT
TudnAgynsdiaziangvung 2 N/A N/A 0 0
Adnaau
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msiidavdoyaniu Ga53a GRI

GRI Content Index

Sustainability Report
GRI Standard Description (Page / URL) and Remarks

(Omission / Comment)

GRI 101: Foundation 2016
GRI 102: General Disclosures 2016

Organizational Profile

102-1 Name of the organization 8
102-2 Activities, brands, products, and services 9.10
102-3 Location of headquarters 12
102-4 Location of operations 12
102-5 Ownership and legal form 14
102-6 Markets served 10
102-7 Scale of the organization 10
102-8 Information on employees and other workers 123
102-9 Supply chain 13
102-10 Significant changes to the organization and its supply chain 3
102-11 Precautionary principle or approach 40
102-12 External initiatives 21-28
102-13 Membership of associations 8
Strategy

102-14 Statement from senior decision-maker 45
102-15 Key impacts, risks, and opportunities 41-47

Ethics and Integrity

102-16 Values, principles, standards, and norms of behavior 36-37

102-17 Mechanisms for advice and concerns about ethics 37

Governance

102-18 Governance structure 32

102-19 Delegating authority 16

102-20 Executive-level responsibility for economic, environmental, and 15
social topics

102-21 Consulting stakeholders on economic, environmental and 17-18
social topics

102-22 Composition of the highest governance body and its committees 16,32

102-23 Chair of the highest governance body 32

102-24 Nominating and selecting the highest governance body 34

102-25 Conflicts of interest seuLszant vt 172-187

102-26 Role of the highest governance body in setting purpose, 16, 32

values, and strategy
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Sustainability Report

GRI Standard Description (Page / URL) and Remarks
(Omission / Comment)

Governance

102-27 Collective knowledge of highest governance body 36

102-28 Evaluating the highest governance body’s performance 34

102-29 Identifying and managing economic, environmental and social 15, 41-47
impacts

102-30 Effectiveness of risk management process 40

102-32 Highest governance body’s roles in sustainability reporting 3

102-38 Annual total compensation ratio 122

Stakeholder Engagement

102-40 List of stakeholder groups 17-18
102-41 Collective bargaining agreements 68

102-42 Identifying and selecting stakeholders 17-18
102-43 Approach to stakeholder engagement 17-18
102-44 Key topics and concerns raised 19-20

Reporting Practice

102-45 Entities included in the consolidated financial statements 3,122
102-46 Defining report content and topic boundaries 3
102-47 List of material topics 19
102-48 Restatements of information 125-126
102-49 Changes in reporting 19
102-50 Reporting period 3
102-51 Date of most recent report 3
102-52 Reporting cycle 3
102-53 Contact point for questions regarding the report 3
102-54 Claims of reporting in accordance with the GRI Standards 3
102-55 GRI contfent index 127-130
102-56 External assurance =
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GRI Standard Description

Economic

GRI 201: Economic Performance

103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components
201-1 Direct economic value generated and distributed

GRI 205: Anti-Corruption

103-1 Explanation of the material topic and its boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

205-2 Communication and training about anti-corruption policies

and procedures

205-3 Confirmed incidents of corruption and actions taken

Sustainability Report
(Page / URL) and Remarks
(Omission / Comment)

31
31
32, 36-37

37

30, 37, 123

Environment
GRI 302: Energy

103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

302-1 Energy consumption within the organization

GRI 305 : Emissions

103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

305-1 Direct (Scope 1) GHG emissions

GRI 306: Effluents and Waste

103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

306-3 Significant spills

GRI 307: Environmental Compliance

103-1 Explanation of the material topic and its boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

307-1 Non-compliance with environmental laws and regulations

S1EDIUNISWCUUIADIUEDEU

112
112
114-116

111, 126

112
112
115-117

126

112
112
112, 114-117

126

112
112
112

111,126




Sustainability Report
(Page / URL) and Remarks
(Omission / Comment)

GRI Standard Description

Social

GRI 401: Employment

103-1 Explanation of the material topic and its boundary 68
103-2 The management approach and its components 68, 70
103-3 Evaluation of the management approach 70
401-1 New employee hires and employee turnover 124
401-3 Parental leave 125
GRI 403: Occupational Health and Safety (2018)
103-1 Explanation of the material tfopic and its boundary 82
103-2 The management approach and its components 82
103-3 Evaluation of the management approach 82-92
403-1 Occupational health and safety management system 89, 112
403-9 Work-related injuries 125
GRI 404: Training and Education
103-1 Explanation of the material topic and its boundary 68
103-2 The management approach and its components 68
103-3 Evaluation of the management approach 74-80
404-1 Average hours of training per year per employee 125
404-2 Programs for upgrading employee skills and transition assistance 74-80
programs
GRI 405: Diversity and Equal Opportunity
103-1 Explanation of the material topic and its boundary 68-69
103-2 The management approach and its components 70
103-3 Evaluation of the management approach 70, 104-105
405-1 Diversity of govermnance bodies and employees 104, 123
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